
WINNIPEG, MANITOBA - April 22nd, 2015 – 

In a landmark moment, Provincial Heating & Cooling Inc. of Winnipeg, Manitoba has received the distinction  
of being Canada’s first ever Carrier Factory Authorized Dealer to claim the prestigious President’s Award.  
Carrier’s highest honour is awarded annually to Carrier dealers who exemplify the brand’s model for operational 
excellence, business effectiveness and delivering the best in cutting-edge technology to consumers. For over  
19 years, Provincial Heating & Cooling Inc. has served the Winnipeg Area with exceptional results.

The proud 2015 recipients - President and Vice President of Provincial Heating & Cooling Inc., Robert and Tracey Dill; 
have set a new standard in Canada for delivering premiere quality products coupled with a truly exemplary 
standard of customer service. They’ve also embraced the digital world, offering their customer base a robust,  
tech-savvy website, that’s ahead of the curve in innovation with a user-friendly interface. A quickly expanding  
social media platform has followed suit, increasingly engaging members of their community year over year. 

“Robert and Tracey have exemplified what it means to be passionate about delivering the highest standards when  
it comes to customer service and in home comfort. They have dedicated themselves to becoming the best of the  
best of our Carrier Factory Authorized Dealers in Canada with the most advanced training and latest diagnostic tools.  
They continue to differentiate themselves in their marketplace with their passion for excellence and the highest levels  
of customer service.” shared Paul Davignon the President and General Manager for Carrier Enterprise Canada.

Provincial has shown a strong dedication to constantly improving their technical business offerings as well, earning 
NATE certification (North American Technical Excellence). This is the leading certification program for technicians  
in the heating, ventilation, air-conditioning, and refrigeration industry and is the only test universally supported by  
the entire industry.

For more on Provincial Heating’s vision, check out http://www.provincialheating.ca/about/
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